
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
Derald Morgan, Rick and Cindy Graver,   ) 
William and Gloria Phipps and David Lott,    ) 
    ) 
 Complainants  ) 
   ) 
   v.     )   File No.  WC-2017-0037 
    ) 
Carl Richard Mills, Carriage Oaks Estates,     ) 
Distinctive Designs and Caring Americans Trust   ) 
Foundation, Inc. (f/k/a Caring Americans     ) 
Foundation, Inc.),    ) 
     ) 
 Respondents.  ) 
 
 

ORDER SETTING TIME FOR RESPONSE 
 

Issue Date:  October 31, 2016 Effective Date:  October 31, 2016 
 

This case results from a complaint filed on August 4, 2016.  As directed, the Staff 

of the Missouri Public Service Commission (Staff) filed its report and recommendation 

on October 28, 2016. Staff also filed a motion suggesting that this matter may be 

resolved through mediation.  The Commission will set a time for responses from the 

Complainants and Respondents with regard to their consent or refusal to participate in 

mediation. 

THE COMMISSION ORDERS THAT: 

1. Responses to the Staff of the Missouri Public Service Commission’s 

motion for mediation shall be filed no later than November 10, 2016. 
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2. This order shall be effective when issued.  

        BY THE COMMISSION 
 
 
 
 

Morris L. Woodruff 
Secretary 

 
Nancy Dippell, Regulatory Law Judge,  
by delegation of authority pursuant  
to Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 31st day of October, 2016. 

 


